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*RG¶V�&KLOGUHQ��2XU�3XUSRVH 

A message from our President: 
,Q�HDUO\�������WKH�ZRUOG��RXU�QDWLRQ��,QGLDQD�DQG�WKH�,QGLDQDSROLV�FRPPXQLW\�

VWRSSHG� IXQFWLRQLQJ� DV� ZH� NQHZ� WKHP�� � 7KH� VSUHDGLQJ� &RYLG-��� SDQGHPLF�
EDWWHUHG� WKH� HFRQRP\�� SHRSOH� ORVW� WKHLU� MREV� DQG� D� VHQVH� RI� KHOSOHVVQHVV�
SUHYDLOHG�� � /LNH� PDQ\� RWKHU� VHUYLFH� SURYLGHUV� QDWLRQ-ZLGH�� &RYLG-��� KDG� D�
GUDPDWLF� LPSDFW� RQ� /XWKHUDQ� &KLOG� 	� )DPLO\� 6HUYLFHV¶� �/&)6�� VWDII�� SURJUDPV�
DQG�WKH�\RXWK�DQG�IDPLOLHV�/&)6�VHUYHV���%RWK�UHVLGHQWLDO�DQG�FRPPXQLW\-EDVHG�
VHUYLFHV�KDG�WR�EH�DGDSWHG�LQ�VLJQLILFDQW�ZD\V�WR�HQVXUH�VDIHW\�ZKLOH�FRQWLQXLQJ�
WR�PHHW�WKH�KLJKHVW�VWDQGDUGV�RI�SURJUDP�GHOLYHU\� 
 

)RU�H[DPSOH��DGPLVVLRQV�WR�/&)6¶�UHVLGHQWLDO�IDFLOLW\��/XWKHUZRRG��QHHGHG�WR�
EH� UHGXFHG� WR� HQVXUH� WKDW� VRFLDO� GLVWDQFLQJ� FRXOG� EH� HIIHFWLYHO\� HQVXUHG�� � 7KH�
IDFLOLW\� ZDV� DOVR� UHWURILWWHG� WR� FRQWURO� DFFHVV�� DGG� KDQG� VDQLWL]LQJ� VWDWLRQV��
DGGLWLRQDO� VKRZHU� IDFLOLWLHV�� DQG� WR� DFFRPPRGDWH� YLUWXDO� SURJUDP� GHOLYHU\� DQG�
UHVLGHQWLDO�\RXWK�IDPLO\�YLVLWDWLRQ���6WDIILQJ�FKDOOHQJHV��FUHDWHG�E\�H[SRVXUH�WR�WKH�
&RYLG-��� YLUXV� ERWK� LQVLGH� DQG� RXWVLGH� /&)6¶� IDFLOLWLHV�� ZHUH� DOVR� HIIHFWLYHO\�
DGGUHVVHG���7KH�6KDULQJ�3ODFH�IRRG�SDQWU\�VKLIWHG�WR�D�³FXUE-VLGH�SLFN-XS�PRGHO´�
WR�PLQLPL]H� WKH�SDQGHPLF� ULVN�ZKLOH�DVVXULQJ� WKDW� IDPLOLHV� FRQWLQXHG� WR� UHFHLYH�
PXFK�QHHGHG�IRRG�VXSSOLHV���$V�FRQILUPHG�E\�WKH�VWDWLVWLFV�DQG�ILQDQFLDO�UHVXOWV�
FRQWDLQHG� LQ� WKLV� $QQXDO� 5HSRUW�� WKURXJKRXW� WKLV� \HDU� RI� XQSUHFHGHQWHG�
FKDOOHQJHV�DQG�FKDQJHV��/&)6�FRQWLQXHG�WR�WKULYH�DQG�JURZ� 

 
.H\� FRPSRQHQWV� WR� /&)6¶� JURZWK� LQ� ILVFDO� \HDU� ����� UHVLGH� LQ� RXU� NH\�

SDUWQHUV�� &RPPXQLW\� +HDOWK� 1HWZRUN� DQG� /&)6� )RXQGDWLRQ� DV� ZHOO� DV� LQ� WKH�
UHVLOLHQF\��IRFXV�DQG�GHGLFDWLRQ�RI�RXU�GRQRUV��VWDII��RIILFHUV��DQG�PHPEHUV�RI�WKH�
%RDUGV�RI�'LUHFWRUV���%HFDXVH�RI�WKHLU�FRPELQHG�HIIRUWV��WKLV�SDVW�ILVFDO�\HDU�FDQ�
EH� SURXGO\� DGGHG� WR� /&)6¶� OHJDF\� RI� SURYLGLQJ� IDLWK-FHQWHUHG� VHUYLFHV� DQG�
FRPSDVVLRQDWH�FDUH�WR� WKRVH�PHPEHUV�RI�RXU�FRPPXQLW\�ZKR�DUH�PRVW� LQ�QHHG�
RI�ORYH��XQGHUVWDQGLQJ�DQG�QRXULVKPHQW�UHJDUGOHVV�RI�FLUFXPVWDQFHV� 
 

/&)6¶� FRQILGHQW� JURZWK� LQ� D� \HDU� RI� SUHYLRXVO\� XQVHHQ� FULVLV� LV� EROGO\�
GHPRQVWUDWHG� E\� WKH� FRQVWUXFWLRQ� RI� WKH� 3DQGR� $VSHQ� *URYH� RI� &RPPXQLW\�
+HLJKWV� �3DQGR�� SHUPDQHQW� VXSSRUWLYH� KRXVLQJ� IDFLOLW\�� � 3DQGR� LV� D� ��� RQH-
EHGURRP� DSDUWPHQW� KRXVLQJ� ILUVW� LQLWLDWLYH� WKDW� ZLOO� SURYLGH� FULWLFDO� KRXVLQJ� IRU�
\RXWK� ��-��� H[SHULHQFLQJ� KRPHOHVVQHVV�� ZLWK� D� IRFXV� RQ� LQGLYLGXDOV� HPHUJLQJ�
IURP�WKH�FKLOG�ZHOIDUH�V\VWHP���:LWK�LWV�RSHQLQJ�WKLV�VXPPHU��3DQGR�ZLOO�HQVXUH�D�
VWDEOH� KRXVLQJ� HQYLURQPHQW� IRU� LWV� UHVLGHQWV� DV� ZHOO� DV� SURYLGH� YROXQWDU\�
SURJUDPV�WR�DGGUHVV�HGXFDWLRQ��HPSOR\PHQW�DQG�RWKHU�FULWLFDO�QHHGV���&HUWDLQO\��
WKH� QHZ� 3DQGR� LQLWLDWLYH� IXUWKHU� IXOILOOV� /&)6¶� PLVVLRQ� RI� HQJDJLQJ� DQG�
HPSRZHULQJ�IDPLOLHV�DQG�FRPPXQLW\�ZLWK�ORYH��FRPSDVVLRQ��IDLWK��DQG�VXSSRUW� 
 

$V�,�WKLQN�EDFN�RQ�DOO�WKDW�/&)6�DFFRPSOLVKHG�LQ�������,�DP�FRQILGHQW�WKDW�LQ�
WKLV� WLPH�RI�XQSDUDOOHOHG�FKDOOHQJH�� WXUPRLO�DQG�FKDQJH��/&)6�KDV�FRQWLQXHG�WR�
VWUHQJWKHQ�� �7KDQN� \RX� IRU�EHLQJ�SDUW� RI� WKDW� MRXUQH\�DQG� IRU� DOO� WKDW� \RX�GR� WR�
VXSSRUW�/&)6������ 
������������������������������������������������������������������������������������� 
     7KRPDV�-��*UDX��3UHVLGHQW 
     /&)6�%RDUG�RI�'LUHFWRUV 

 



Residential Programs 

/&)6�KDV�VHYHUDO�UHVLGHQWLDO������������
SURJUDPV�RSHUDWHG�LQ�FROODERUDWLRQ�
ZLWK�&RPPXQLW\�+HDOWK�1HWZRUN�� 

 
/XWKHUZRRG�5HVLGHQWLDO�7UHDWPHQW�&HQWHU�-�6SHFLDOL]HV�LQ�WKH�FDUH�
DQG�WUHDWPHQW�RI�DEXVHG��QHJOHFWHG��DQG�DEDQGRQHG�FKLOGUHQ�ZKR�H[KLELW�� 
FKURQLF�EHKDYLRUDO�RU�HPRWLRQDO�FKDOOHQJHV� 
 

,03$&7�-�$�VSHFLDOL]HG�XQLW�ZLWKLQ�/XWKHUZRRG��,03$&7�LV�D�FROODERUDWLYH�

HIIRUW�EHWZHHQ�$VFHQW������/&)6�DQG�&RPPXQLW\�+HDOWK�1HWZRUN�WR�SURYLGH�
FRPSUHKHQVLYH�FDUH�FRRUGLQDWLRQ�DQG�LQWHQVLYH�WKHUDSHXWLF�VHUYLFHV�IRU� 
PLQRUV�ZKR�DUH�VXUYLYRUV�RI�KXPDQ�WUDIILFNLQJ� 
 

(PHUJHQF\�6KHOWHU�&DUH�-�3URYLGHV�DQ�LPPHGLDWH�VDIH�KDYHQ�IRU�PDOHV�

DQG�IHPDOHV�DJHV���-�������KRXUV�D�GD\��VHYHQ�GD\V�D�ZHHN� 
 

7ULQLW\�+RXVH�*URXS�+RPH�-�
$Q�LQGHSHQGHQW�OLYLQJ�JURXS�KRPH�
GHVLJQHG�WR�KHOS�\RXQJ�PHQ��DJHV�
��-����OHDUQ�WKH�VNLOOV�QHFHVVDU\�WR�
OLYH�DV�LQGHSHQGHQW�DGXOWV�ZKLOH�
ZRUNLQJ�WRZDUG�WKHLU�KLJK�VFKRRO�
GLSORPD�*('��SXUVXLQJ�FROOHJLDWH�
FRXUVHZRUN��DQG�RU�SODQQLQJ�IRU�D�
FDUHHU� 
 

,Q�DGGLWLRQ��/&)6�KDV�WKH�IROORZLQJ�SURJUDPV�DQG�VHUYLFHV�WKDW��
VXSSRUW�RXU�UHVLGHQWLDO�SURJUDPV�� 
 

�������/XWKHUZRRG�$FDGHP\�-�3DUWQHUHG�ZLWK�,QGLDQDSROLV�3XEOLF����� 
�����6FKRROV���/&)6�SURYLGHV�D�FRPSUHKHQVLYH�RQ-VLWH�FXUULFXOXP�IRU������ 
�����JUDGHV�.-����LQFOXGLQJ�LQ-VFKRRO�EHKDYLRU�PDQDJHPHQW�DQG�D�IXOO����� 
�����GD\�HGXFDWLRQDO�VFKHGXOH 
 

�����6SLULWXDO�(QJDJHPHQW��(GXFDWLRQ��	�'HYHORSPHQW���6�(�(�'���-����� 
������*URXQGHG�LQ�DOO�RXU�SURJUDPV��6�(�(�'��LV�D�KHDOLQJ�QHWZRUN�WKDW� 
������SURPRWHV�SHUVRQDO�JURZWK��UHQHZHG�UHODWLRQVKLSV�DQG�WKH�GHYHORSPHQW���� 
������RI�VSLULW-ILOOHG�OLYHV� 

 

Community-based Programs 

/&)6�KDV�PXOWLSOH�FRPPXQLW\-EDVHG�SURJUDPV�
RSHUDWHG�LQ�FROODERUDWLRQ�ZLWK�7KH�)RXQGDWLRQ�
IRU�/XWKHUDQ�&KLOG�DQG�)DPLO\�6HUYLFHV� 

 
 
 
 
 
 
 
7KH�6KDULQJ�3ODFH�-�&RPPXQLW\�DVVLVWDQFH�

SURJUDP�SURYLGLQJ�IRRG�DQG�FKLOGUHQ¶V�FORWKHV�
WR�\RXWK�DQG�IDPLOLHV�LQ�QHHG� 
 

7KH�(PHUJHQF\�'LDSHU�'LVSHQVDU\��7(''��-��'LDSHU�DVVLVWDQFH�SURJUDP����

SURYLGLQJ�GLDSHUV�WR�EDELHV�DQG�IDPLOLHV�LQ�QHHG��%\�UHIHUUDO�RQO\����7(''�ZDV�
FORVHG�LQ������GXH�WR�&29,'-����EXW�KDV�UH-RSHQHG�LQ������ 
 

7KH�&KULVWPDV�6WRUH�-��/&)6�RSHUDWHV�WKLV�VHDVRQDO�JLYLQJ�SURJUDP�WR������

VXSSRUW�VWUXJJOLQJ�IDPLOLHV�E\�SURYLGLQJ�WKHP�ZLWK�D�VHOHFWLRQ�RI�&KULVWPDV�JLIWV�
IRU�WKHLU�FKLOGUHQ�DQG�&KULVWPDV�GLQQHU���%\�UHIHUUDO�RQO\� 
 

,Q�DGGLWLRQ��/&)6�RIIHUV�WKH�IROORZLQJ�FRPPXQLW\-EDVHG�SURJUDPV�
DQG�VHUYLFHV�ZLWK�RWKHU�FROODERUDWRUV� 

 

+RPH-EDVHG�7KHUDSHXWLF�6HUYLFHV�-��,Q�FROODERUDWLRQ�ZLWK�&RPPXQLW\�

+HDOWK�1HWZRUN��/&)6�SURYLGHV�DQ�DUUD\�RI�VHUYLFHV�LQ�FOLHQW�KRPHV��LQFOXGLQJ�
FDVH�PDQDJHPHQW�VHUYLFHV��FRXUW�RUGHUHG�VXSHUYLVLRQ��LQ-
KRPH�WKHUDSHXWLF�WUHDWPHQW��SUH-�DQG�SRVW-DGRSWLRQ��SDUHQWLQJ��
FRXQVHOLQJ��IDPLO\�SUHVHUYDWLRQ��DQG�FULVLV�PDQDJHPHQW�
VHUYLFHV�� 

 

,163,5(�3URJUDP��-�/&)6¶�QHZHVW�SURJUDP��,163,5(��LV�RSHUDWHG�LQ�

FROODERUDWLRQ�ZLWK�&RPPXQLW\�+HDOWK�1HWZRUN��3DUDPRXQW�6FKRROV�RI�([FHOOHQFH��
*RRGZLOO�RI�&HQWUDO�DQG�6RXWKHUQ�,QGLDQD��&RPPXQLW\�$OOLDQFH�RI�WKH�)DU�
(DVWVLGH��&$)(���,QGLDQDSROLV�/HJDO�$LGH�6RFLHW\��DQG�WKH�0HWURSROLWDQ�6FKRRO�
'LVWULFW�RI�/DZUHQFH�7RZQVKLS���,163,5(�RIIHUV���*HQHUDWLRQ���*HQ��VHUYLFHV�WR�
KHOS�IDPLOLHV�JDLQ�WKH�VNLOOV�DQG�UHVRXUFHV�QHHGHG�WR�DFKLHYH�WKHLU�SHUVRQDO�DQG�
IDPLO\�JRDOV�IRU�HFRQRPLF�VXFFHVV�� 



2020 Financial Results 

&ƵŶĚƌĂŝƐŝŶŐ ϯ͕Ϭϱϲ͕ϵϲϯ ϮϮ͘ϳй 

/ŶǀĞƐƚŵĞŶƚƐͬ
KƚŚĞƌ 

Ψϯ͕ϮϳϬ͕ϯϯϴ Ϯϰ͘ϯй 

WƌŽŐƌĂŵ� 

^ĞƌǀŝĐĞ�&ĞĞƐ 

Ψϳ͕ϭϭϭ͕Ϯϴϱ ϱϮ͘ϵй 

dŽƚĂů Ψϭϯ͕ϰϯϴ͕ϱϴϲ  

WƌŽŐƌĂŵ� 

�ǆƉĞŶƐĞƐ 

Ψϴ͕Ϭϰϭ͕ϳϭϱ ϴϴ͘ϵй 

DĂŶĂŐĞŵĞŶƚͬ�
'Θ� 

ΨϲϮϴ͕ϵϲϰ ϳ͘Ϭй 

&ƵŶĚƌĂŝƐŝŶŐ Ψϯϳϯ͕ϳϲϳ ϰ͘ϭй 

dŽƚĂů Ψϵ͕Ϭϰϰ͕ϰϰϲ  

�/&)6�LV�D�PHPEHU�RI�/XWKHUDQ�6HUYLFHV�LQ�$PHULFD��/6$��� 
$FFUHGLWHG�E\�WKH�&RXQFLO�RQ�$FFUHGLWDWLRQ��&2$���DQG� 

DQ�DFFUHGLWHG�SDUWQHU�DJHQF\�RI�WKH�8QLWHG�:D\�RI�&HQWUDO�,QGLDQD 

2020 Program Highlights 

5HVLGHQWLDO�3URJUDPV 
���3URYLGHG�� 
 �����5HVLGHQWLDO�FOLHQWV�ZLWK� 
   �����������PHDOV 
   �����������QLJKWV�RI�VKHOWHU 
����� �  �������������FOLHQW�WUDQVSRUW�WULSV 
����� �  ������������UHFUHDWLRQ�VHUYLFHV�DFWLYLWLHV 
����������������������������������KHDOWK�VFUHHQLQJV�VHUYLFHV 
     Held: 
   �������������������������FKDSHO�VHUYLFHV 

 

   

&RPPXQLW\-EDVHG�SURJUDPV 
����3URYLGHG� 
   ���������SRXQGV�RI�IRRG�WR��������IDPLOLHV 
    ����������������SHRSOH� 
  ������ ���������������VFKRRO�XQLIRUPV�SURYLGHG�WR�����������������������������������

 �����������������������������VWXGHQWV�LQ�QHHG 
   ���������������IDPLOLHV������SHRSOH��ZLWK� 
����������������������������������������&KULVWPDV�SUHVHQWV�DQG�GLQQHUV������������������������������������

  

 
 

Financial Results presented are the consolidated results of  
Lutheran Child and Family Services and  

The Foundation for LCFS 



Thank you  

for your support! 

�����1RUWK�5LWWHU�$YHQXH 
,QGLDQDSROLV��,1������ 
3KRQH�����-���-���� 
)D[�����-���-���� 

ZZZ�OXWKHUDQIDPLO\�RUJ 
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Thomas J. Grau, J.D., President 

Aaron Miller, VP 
James McKnight, J.D., Treasurer 

Lewis D. Beckwith, J.D. 
Ann Diefenthaler 
Tristan Fretwell, J.D. 
George Hurd 

Adam Wade Johnson 
Pastor Victor Minetola 
Angela Reid, MBA,PHR 
Zonda Stead, MBA 
Joseph Zielinski, J.D. 

ŘŖŘŖȱ����������ȱ�����ȱ��ȱ��������� 

 

Robert P. Kassing, President 
Tania Deng, VP 
Cheryl Troyer, Treasurer 
Sven Schumacher, Secretary 

Lewis D. Beckwith, J.D. 
Thomas J. Grau, J.D. 
Martha Schmidt 
Rev. James Stuck 
Ron Thieme 

7+$1.�<28�$JHQF\�DQG�)RXQGDWLRQ�%RDUG�
0HPEHUV��DQG�WKH�PDQ\�GHGLFDWHG�YROXQWHHUV�
DQG�GRQRUV�KHOSLQJ�XV�VHUYH�RXU�FRPPXQLW\� 


